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INTRODUCTION

Thank you for participating in this survey of Food Stamp Program processes.

My name is and I am with Health Systems Research in Washington, D.C. We are
conducting this survey with local offices in 40 States around the country to find out about how
people learn about the Food Stamp Program, the different ways they become food stamp
participants, and what happens once they begin to participate in the program. This survey is
being conducted as part of a larger study on the Food Stamp Program for the U.S. Department of
Agriculture. We obtained a list of supervisors from the director of your office and selected you
to be interviewed because of the types of workers you supervise and because of your experience.

Your answers during this interview will be kept confidential. Your name and office will not be
identified with any answers you give. Your answers to the questions will be grouped with other
offices around the country and no information will be published on responses that could identify
particular individuals or particular offices.

The Office of Management and Budget Control number for this information collection is 0536-
0053.

INTERVIEWER PROVIDE A DIFFERENT LENGTH OF INTERVIEW ESTIMATE IF YOU
EXPECT IT TO BE DIFFERENT BECAUSE OF THE NUMBER OF QUESTIONS YOU
NEED TO ASK.

The interview should take approximately one hour. Do you have any questions before we begin?
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RESPONDENT INFORMATION SHEET

OFFICE LOCATION (CITY, STATE) :

AGENCY NAME:

OFFICE CODE NUMBER:

RESPONDENT NAME:

TELEPHONE NUMBER: FAX NUMBER:

RESPONDENT CODE NUMBER:

DATE OF INTERVIEW: | | | 20 ||

MONTH YEAR

TIME INTERVIEW BEGAN: | AM...01

PM....02

IMPORTANT NOTE TO INTERVIEWERS:

CAPS ARE NOT READ TO THE RESPONDENT.

INSTRUCTIONS AND RESPONSES IN ALL
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A. SUPERVISOR EXPERIENCE AND WORKER RESPONSIBILITIES

INTERVIEWER: A1 AND A2 WILL NEED TO HAVE BEEN FILLED OUT BEFORE YOU BEGIN
AN INTERVIEW. (EXCEPT WHERE NOTED, MORE THAN ONE CHOICE CAN BE CHECKED).

I would like to begin by confirming information we obtained from your office director.

Al. Our information indicates that you supervise workers who serve the following types of clients:
[READ CHECKED RESPONSES-- MORE THAN ONE CAN BE CHECKED]

9 TANF food stamp cases 9 Non-TANF food stamp cases

9 Elderly food stamp cases 9 Food stamp cases for disabled individuals
9 Food stamp cases for Able-bodied Adults Without Dependents or ABAWDs

9 Your workers serve all types of food stamp clients

9 Workers who are the initial point of contact for TANF applicants regarding [ump sum

payments or vouchers [and] Applicant job search [IF ONLY THIS BOX IS
CHECKED ASK Ala, I[F THE ANSWER IS YES GO TO SECTION G]

Ala. Is this correct?

Y ES 01 [GO TO A2]
NO L 00
Alb. What kind of food stamp clients do the workers you supervise serve?
9 TANF food stamp cases 9 Non-TANF food stamp cases
9 Elderly food stamp cases 9 Food stamp cases for disabled individuals

9 Food stamp cases for able-bodied Adults Without Dependents or ABAWDs

9 Your workers serve all types of food stamp clients
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A2. Our information also indicates that your workers are responsible for the following parts of the
food stamp process. [READ CHECKED RESPONSES- RESPONSES SHOULD BE CHECKED
FOR ONLY ONE OF THE FOUR OPTIONS BELOW]

1. Application or eligibility and ongoing or recertification for all the types of food
stamp cases I just listed;

2. Only application and eligibility for all the types of food stamp cases I’ve just
listed;

3. Only ongoing or recertification for all the types of food stamp cases I’ve just
listed; or

4, Application and Eligibility for  TANF food stamp cases, __ Non-TANF food
stamp cases, ____ Able-bodied Adults Without Dependents (ABAWDs) food
stamp cases, Elderly food stamp cases, Food stamp cases for disabled
individuals

(And) Ongoing or recertification for TANF food stamp cases,

__ Non-TANF food stamp cases, ____ Able-bodied Adults Without
Dependents or ABAWDs food stamp cases, __ Elderly food stamp cases, __
Food stamp cases for disabled individuals

A2a. Is this correct?

Y S 01
[IF RESPONSE TO Ala and A2a=YES, GO TO SUBSTANTIVE QUESTION
INTRODUCTION BELOW A3; IF RESPONSE TO Ala=NO, GO TO A3]

A2b.  What part of the Food Stamp Program process are your workers responsible for and for
which types of clients?

1. Application or eligibility and ongoing or recertification for all the types of food
stamp cases I just listed;

2. Only application and eligibility for all the types of food stamp cases I’ve just
listed;

3. Only ongoing or recertification for all the types of food stamp cases I’ve just
listed; or

4. Application and Eligibility for___ TANF food stamp cases, __ Non-TANF food
stamp cases, ____ Able-bodied Adults Without Dependents (ABAWDs) food

stamp cases,
individuals

Elderly food stamp cases, Food stamp cases for disabled

(And) Ongoing or recertification for TANF food stamp cases,

__ Non-TANF food stamp cases, ___ Able-bodied Adults Without
Dependents or ABAWDs food stamp cases, __ Elderly food stamp cases, __
Food stamp cases for disabled individuals
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A3. INTERVIEWER: IF THE SUPERVISOR HAS RESPONSIBILITY FOR MORE TYPES OF
CASES OR PARTS OF CASES THAN CHECKED IN A1 AND A2, PROCEED TO
SUBSTANTIVE Q INTRODUCTION AND CONTINUE THE INTERVIEW. IF THE
WORKER INDICATES THEY ARE NOT RESPONSIBLE FOR THE TYPES OF CASES
CHECKED THEN YOU WILL NEED TO READ THE STATEMENT BELOW.

We appear to have recorded incorrect information regarding your responsibilities. 1 apologize,
but I will need to obtain the correct information and determine whether you are the person who
should have been selected for this interview. I will either call you back and reschedule or make
sure that you are informed that we will need to select another supervisor. When would be a good
time to call you back?

END SURVEY HERE FOR RESPONDENTS TO A3

SUBSTANTIVE Q INTRODUCTION. Now, I am going to ask you about a variety of policies and
practices in your office. There are no right or wrong answers on this survey. We want to learn about how
the Food Stamp Program and related programs operate at the local office you work in. We are also
interested in this office’s practices as they are usually carried out by your workers, not what happens
under every circumstance.

If you do not know the answer to any question, please feel free to say so.
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B.

OFFICE HOURS

The next set of questions asks about your office hours and how services are provided to clients. For this
section, [ will need you to turn to the “Office Hours” section of the Supervisor Survey Response Aid that
was sent to you in advance. Please tell me when you are ready to begin.

B1. Can you tell me the normal hours your office is open to clients during the week and whether that
varies by day. Please be sure to tell me if the office is usually closed at any time on any day for
lunch, staff meetings, or other reasons.

What hours is your office open to clients for any food stamp related services on Mondays?
(REPEAT QUESTION FOR EACH WEEK DAY)
WEEKDAY HOURS
MONDAY TUESDAY WEDNESDAY THURSDAY FRIDAY
B2. Is your office open during any weekend hours?
YES 01
NO L 00 [GO TO B4]

B3. What are those hours? (FILL IN FOR BOTH DAYS AND WRITE “NOT OPEN” IF NOT OPEN
ON ONE DAY)

WEEKEND HOURS
SATURDAY SUNDAY
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B4. The next set of questions asks about the hours that specific food stamp services are available
during the time your office is open. The services are listed in Part II of the “Office Hours”
section of your form. Please inform me of the specific times these services are available. If they
are available during all the hours your office is open to clients you may tell me that. However, if
they are unavailable at any time during the week because of lunch hours, training sessions,
paperwork activities, or other reasons please inform me of this. For example, your office may be
open beginning at 7:30 a.m. for clients to wait on line, but not be able to accept application forms
for filing or for interviews until later in the morning; or you may not hold interviews during the

lunch hour

Okay, let’s begin. Of the weekday days and hours that your office is open to clients, when are

each of the following services available or able to be conducted?:

INTERVIEWER: IF THE ANSWER IS “ALL OPEN HOURS”, PLEASE WRITE THIS CLEARLY
ACROSS THE ROW THAT IT APPLIES TO. PLEASE WRITE “SERVICE NOT AVAILABLE” FOR
ANY DAY THE SERVICE IS NOT OFFERED. WRITE “NA” IF A SERVICE IS NOT OFFERED AT

ALL AT THE OFFICE WHERE THE SUPERVISOR WORKS.

SERVICE MON

TUES

WED

THURS

FRI

a. Accepting food stamp
application forms for
filing (just signing and
dating before an
eligibility interview is
conducted)?

b. Initial food stamp
eligibility interviews?

c. Food stamp
recertification
appointments?

d. Telephone inquiries
regarding how to
apply for food stamps?

INTERVIEWER: IF THERE ARE NO WEEKEND HOURS LISTED IN THE OFFICE HOURS TABLE

1:%) N

[GO TO B6]
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BS.

Of the weekend days and hours that your office is open to clients. When are each of the following
services available?:

INTERVIEWER: IF THE ANSWER IS “ALL OPEN HOURS,” PLEASE WRITE THIS CLEARLY
ACROSS THE ROW THAT IT APPLIES TO.

PLEASE WRITE “SERVICE NOT AVAILABLE” IF THE OFFICE IS OPEN BUT THE SERVICE IS
NOT OFFERED. WRITE “NA” IF A SERVICE IS NOT OFFERED AT ALL AT THE OFFICE
WHERE THE SUPERVISOR WORKS.

SERVICE SAT SUN

a.

For accepting food stamp applications for filing (just signing
and dating before an eligibility interview is conducted)?

b. For initial food stamp eligibility interviews?

c. For food stamp recertification appointments?

d. For telephone inquiries regarding how to apply for food
stamps?

B6. Do you have a secure after hours drop-box that people can use to deposit their completed food
stamp applications or other information necessary to complete a food stamp application or
recertification?

Y E S 01

NO L 00

DONT KNOW . . e e e e e e 98
B7. Which of the following are requests or inquiries that can be made by telephone?

YES NO DK
a. Can a client schedule an eligibility interview for initial application? 01 00 98

b. Can a client ask questions about how to apply for food stamps? 01 00 98

c. Can a client ask questions about what information they will need to
bring with them when they come in to apply for food stamps? 01 00 98

d. Can a client change a previously scheduled interview? 01 00 98
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BS. Do your workers have individual voice mail boxes or answering machines in which clients can
leave messages?

Y E S 01
NO L 00
DON T KNOW o e e e 98
OTHER [SPECIFY ] .o e e e 96
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C.

THE FOOD STAMP APPLICATION (FORMS AND AVAILABILITY)

I am now going to ask you some questions about food stamp applications.

Cl.

C2.

C3.

Can someone interested in applying for food stamps call to request that a food stamp application
be mailed to them?

YES oot 01
NO o 00 [GO TO C3]
DON'TKNOW . oot e e e 98 [GO TO C3]

Can anyone do this or just people who staff determine are unable to come to the office?

ANYONE . 01
JUST PEOPLE UNABLE TO COME TO THE OFFICE .............. .. ... .. ... .... 02
DON T KNOW L e e e e 98

Are food stamp applications available at other locations in your community in addition to food
stamp offices?

YES et 01
NO o 00 [GO TO C5]
DON'TKNOW . .ot e e 98 [GO TO C5]
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C4.

C5

Cé6.

At which of the following types of locations are food stamp applications available?

®

Food pantries?

Senior centers?

Community Action Agencies?
Schools ?

The public housing authority?
Hospitals?

Community health clinics?
Social security offices?
Agencies serving immigrants or refugees?
Agencies serving the homeless?
Job centers?

Unemployment offices?

Any other locations? [SPECIFY]

YES
01

01
01
01
01
01
01
01
01
01
01
01

01

NO
00

00
00
00
00
00
00
00
00
00
00
00

00

Do you have large print food stamp forms available for individuals with limited vision?

At your office is the

Application form for food stamps provided to

clients in the front waiting area, or

Do they have to wait to get the form later when they meet with an

eligibility worker or other caseworker?

OTHER [SPECIFY]

DK
98

98
98
98
98
98
98
98
98
98
98
98

98

DON’T KNOW
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D.

SERVICES AND PROCEDURES FOR PARTICULAR GROUPS OF CLIENTS

I’m now going to ask you some questions about the procedures in your office regarding particular groups
of clients. First, I have some questions about the children of clients.

DI.

D2.

D3.

D4.

Are clients asked to leave their children at home or with a sitter when they come to your office
for an appointment?

Y S 01
NO L e 00
DON’T KNOW . . e e e e e e 98

Y S 01
NO L 00
DON’T KNOW . o e e e e e e e 98

Now I would like to ask you some questions about legal immigrants.
In a typical month do you normally have people come to your office seeking services who are
immigrants?

YES e 01
NO o 00 [GO TO DI10]
DON'TKNOW . ..o oot e e e 98

Do your workers give clients written information describing food stamp eligibility rules for legal
immigrants and their families?

VS et 01
NO o 00 [GO TO D6]
OTHER [SPECIFYT .« .ottt e e 96

DON'TKNOW . . oottt e e 98 [GO TO D6]
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Ds.

Dé6.

D7

DS.

DO.

Are these materials available in a language other than English?

Y E S 01
NO . 00
DON T KNOW e e e e e 98

Do your workers give clients written information assuring them that accepting food stamps
cannot affect an immigrant’s ability to become a citizen?

YES et 01
NO e 00 [GO TO DS]
OTHER [SPECIFY] .« .ottt et 96
DON'TKNOW ..ottt e e e e e 98 [GO TO D8]

Y S 01
NO L e 00
DON T KNOW . o e e e e e 98

Are there any public information or outreach efforts in the community to inform legal immigrants
that they or some of their family members may be eligible for food stamps?

Y S L 01
NO L 00
DON’T KNOW . o e e e e e e e e 98

Have you used any of the following special methods to ensure your workers understand the
current eligibility rules in the Food Stamp Program for immigrants? Have you

YES NO DK

Held special training sessions for caseworkers 01 00 98
Developed simplified written guides for workers 01 00 98
Anything else? [SPECIFY] 01 00 98
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D10.

DI1.

DI12.

D13.

The next set of questions asks about individuals seeking services at your office who may speak a
language other than English.

In a typical month, are there usually people who speak no or limited English who come in to your
office to apply for food stamps?

YES 01
NO . 00 [GO TO SECTION E]
DON’ T KNOW .. e 98

Are there caseworkers in your office who can provide services in the language of your non-
English speaking clientele?

YE S 01
NO 02
DON’T KNOW . . e e e e 98

Are translators available either in the office or by telephone when there are no staff who can
speak the client’s language?

YES .ot 01
NO ot 02 [GO TO SECTION E]
DON'TKNOW .. ..ot e 98 [GO TO SECTION E]

How often are translators available in the office or by telephone?

During all office hours, . ....... .. . e 01
at least 3/4 of the time the office isopen, .......... ... .. .. i, 02
less than 3/4, but at least %2 of the time the office isopen,or ......................... 03
less than half of the time the officeisopen? ........ ... ... ... ... . . i, 04
DONT KNOW . L e e e e e e 98
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E.

FOOD STAMP OUTREACH/PUBLIC INFORMATION EFFORTS

The next set of questions are about food stamp outreach or public information efforts that may or may not
be occurring in your community. For this section you will need to turn to the page of the Supervisor
Survey Response Aid which is titled “Outreach.”

El. Is your agency conducting any type of outreach campaign designed to inform potentially eligible
individuals about the Food Stamp Program?
Y S 01
NO L 00
DON T KNOW . . e e e e e 98
E2. Is any other agency or organization conducting an outreach campaign designed to inform
potentially eligible individuals in your locality about the Food Stamp Program?
Y E S 01
NO L 00
DON T KNOW . o e e e e e 98
INTERVIEWER: IF BOTHE1 ANDE2=000RDK .........cciiiiiiiiinnnn.. [GO TO E6]
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E3.

E4.

To which populations are these campaigns targeted? You may want to review the groups listed in
Part I of the outreach section of the Supervisor Survey Response Aid when answering this
question. [CIRCLE ALL THAT APPLY]

WORKING FAMILIES . ..ottt e e e e e e e e 01
ELDERLY ...ttt et e e e e e 02
RURAL .« oot e e e e 03
FORMER TANF RECIPIENTS .. ..ottt et e 04
HOMELESS . . v ettt e e e e e 05
IMMIGRANT/REFUGEE POPULATIONS .. ..ottt e 06
ABAWDS .« .. oottt e 07
DISABLED INDIVIDUALS . ... .ottt et e e e e e 08
NO SPECIFIC GROUP IS TARGETED ... ..ot 09
OTHER [SPECIFY] .« . vttt e e e e e e e 96
DON'TKNOW ..ottt e e e e e e e 98

I am now going to ask about the possible methods of communication used in outreach activities
using the list in Part II of the outreach section of the supervisor survey response aid. Which of
the following methods of communication are being used to provide the public with information
on the Food Stamp Program?

YES NO DK

a. Articles in newspapers? 01 00 98
b. Public service announcements (PSAs)

on radio or TV? 01 00 98
c. Flyers, posters or brochures? 01 00 98
d. Billboards or advertisements on buses, taxis, or trains? 01 00 98
e. Presentations to community groups? 01 00 98
f. Toll free telephone number or hotline? 01 00 98
g. Direct mailing? 01 00 98
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ES.

h. Telephone calls or home visits to clients who

have left the program? 01 00 98
h. The internet? 01 00 98
. Any others? [SPECIFY] 01 00 98

Is some of this outreach being conducted in coordination with outreach for Medicaid or one of the
new State Children’s Health Insurance Programs (SCHIP) or [STATE’S NAME FOR SCHIP]?

Y E S 01
NO L 00
DONT KNOW . o e e e e e e e 98
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E6. What changes could be made to your office procedures and policies that would increase the
number of eligible individuals who come in to initially apply for food stamps? [CIRCLE ALL
THAT APPLY]
PROBE: Anything else?

EARLIER WEEKDAY OPENING TIMES .. ...\ttt 01
LATER WEEKDAY CLOSING TIMES ... ..\ttt 02
ADD WEEKEND HOURS . . ...\ttt e 03
MORE STAFF ... oottt e e 04
MORE OFFICE LOCATIONS . .. . ottt 05
OUTSTATION STAFF IN OTHER AGENCIES .. ...ttt 06
MORE CONVENIENT OFFICE LOCATION ... ...ttt 07
MORE/BETTER OUTREACH EFFORTS .. ...\ttt 08
BETTER RECEPTION AREA . ...ttt e e 09
BETTER COORDINATION WITH OTHER AGENCIES . .........oureennnennn... 10
OTHER [SPECIFY] ..ottt e e e e e e e 96
NONE . .ot 00
DON'TKNOW . ..ottt e e e e e e 98
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F.

THE APPLICATION PROCESS

The next questions address the application and eligibility process for food stamps.

F1.

F2.

F3.

Prior to the food stamp eligibility interview is someone applying for both TANF and food stamps
usually required to participate in any orientation sessions, job counseling sessions, job search
workshops, meetings with workers, or any similar activities?

YES ot 01
NO o 00 [GO TO F8]
DON'TKNOW . .. oo e e 98 [GO TO F8]

How many separate meetings or sessions are they required to attend?
NUMBER OF MEETINGS OR SESSIONS
DON T KNOW . . e e e e e e e 98

What are the purposes of the meetings or sessions? [CIRCLE ALL THAT APPLY]

EMPLOYMENT ASSESSMENT/REFERRALS ... ... .. .. .. . 01
CHILD SUPPORT . . e e e e e e 02
PROGRAM ORIENTATION/DESCRIPTION OF PROGRAM REQUIREMENTS ........ 03

DISCUSSION OF ALTERNATIVE RESOURCES AVAILABLE AS AN
ALTERNATIVE TO TANEF . ..o e 04

DISCUSSION OF CASH OR VOUCHERS AVAILABLE AS AN

ALTERNATIVE TO TANF ... .ot 05
OVERVIEW OF APPLICANT JOB SEARCH REQUIREMENT ...................... 06
DESCRIPTION OF AVAILABLE SUPPORT SERVICES .. ..........cooouuieeinn... 07
EBT TRAINING . . ..ottt e 08
OTHER [SPECIFYT] ...t e 96
DON'TKNOW . ..ottt e e 98
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F3a.

F4.

F5.

Fé6.

How many of these meetings or sessions are usually held in another building?
NUMBER OF MEETINGS OR SESSIONS
DON’T KNOW .. e e e e e 98

Do individuals sign and date their food stamp application

Before these sessions Or MEEtINGS, . . . ..o v vttt ettt e et 01
During a sesSion Or MEEtING, OT . . . ..ottt ettt ettt et et e e e 02
After completing the sessions or Meetings . ... ........uutintirtnt it 03
OTHER [SPECIFY ] ..ottt e e e e e e e 96
DON’T KNOW .. e e e 98

Were any of these meetings or sessions required before 1996 or whenever your office
implemented welfare reform if that was done before 19967

YES e 01
NO e 00 [GO TO F8]
DON'TKNOW . .. oottt e e e e e e 98 [GO TO F8]

How many of these meetings or sessions were required prior to 1996 or welfare reform
implementation?

NUMBER OF MEETINGS OR SESSIONS

DON T KNOW . o e e e e e e e 98
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F7.

F8.

Fo.

What were the purposes of the meetings or sessions required prior to 1996 or welfare reform

implementation?

[CIRCLE ALL THAT APPLY]

EMPLOYMENT ASSESSMENT/REFERRALS ... ... .. . i 01
CHILD SUPPORT . .o e e e e e e 02
PROGRAM ORIENTATION . . .o e e e e 03
DESCRIPTION OF PROGRAM REQUIREMENTS . ... ... .. .. 04
DISCUSSION OF ALTERNATIVE RESOURCES AVAILABLE AS AN

ALTERNATIVE TO TANF ... e e e 05
DISCUSSION OF CASH OR VOUCHERS AS AN ALTERNATIVETO TANF .......... 06
OVERVIEW OF APPLICANT JOB SEARCH REQUIREMENT ...................... 07
DESCRIPTION OF AVAILABLE SUPPORT SERVICES .......... ... .. ... ... ... 08
OTHER [SPECIFY ] ..ottt e e e e e e e e 96
DON’T KNOW .. e e e e 98

Compared to before welfare reform, today does a person applying for TANF and food stamps
usually have to make more visits now, less visits now, or the same number of office visits before
all the required steps in the food stamp application process are completed?

MORE VISITS NOW . . e e e e e e 01
LESS VISITS NOW . e e e e 02
THE SAME NUMBER OF VISITS . ... e e 03
DON T KNOW . o e e e e e e 98

The next set of questions address the food stamp application and eligibility process for non-
TANF clients. Prior to the food stamp eligibility interview is a non-TANF food stamp applicant
usually required to participate in any orientation sessions, job counseling sessions, job search
workshops, meetings with workers, or any similar activities?

YES e 01
NO ot 00 [GO TO F16]
DON'TKNOW . . oot 98 [GO TO F16]
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F10.

F11.

Flla.

F12.

How many separate meetings or sessions are they required to attend?
NUMBER OF MEETINGS OR SESSIONS
DON’T KNOW .. e e e e e 98

What are the purposes of the meetings or sessions?

[CIRCLE ALL THAT APPLY]

EMPLOYMENT ASSESSMENT/REFERRALS . . ... oooe e 01
CHILD SUPPORT . ..ottt e e e e e e e 02
PROGRAM ORIENTATION/DESCRIPTION OF PROGRAM REQUIREMENTS . ... .... 03
OVERVIEW OF APPLICANT JOB SEARCH REQUIREMENT ..............c....... 04
DESCRIPTION OF AVAILABLE SUPPORT SERVICES . ........uuiuneinaannnin, 05
EBT TRAINING . . . oottt e e e e e e e e e 06
OTHER [SPECIFY] ..ottt e e e e e e e e 96
DON'TKNOW ..ottt e e e e e e e e e 98

How many of these meetings or sessions are usually held in another building?

NUMBER OF MEETINGS OR SESSIONS

DON T KNOW . o e e e e e 98
Do individuals sign and date their food stamp application

Before these sessions Or MEEtINGS . . . .. v vt e ettt ettt et enas 01
During a session Or MEETING, OF . . ..o\ttt ettt et ettt e enas 02
After completing the sessions or MEEtings ... ...ttt 03
OTHER [SPECIFY | ...t e e e e e e 96
DON T KNOW . . e e e e e 98
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F13.

F14.

F15.

Fle.

Were any of these meetings or sessions required prior to 1996 or whenever your office
implemented welfare reform if that was done before 1996?

Y E S 01
NO 00 [GOTOFI6]
DON’ T KNOW . e e 98 [GO TO F16]

How many meetings or sessions were required prior to 1996 or welfare reform implementation?
NUMBER OF MEETINGS OR SESSIONS
DON T KNOW . o e e e e e 98

What was the purpose of the meetings or sessions required prior to 1996 or welfare reform
implementation?

EMPLOYMENT ASSESSMENT/REFERRALS . . ...ttt 01
CHILD SUPPORT . ..ottt e e e e e e 02
PROGRAM ORIENTATION . ...\ttt 03
DESCRIPTION OF PROGRAM REQUIREMENTS ... ..ot 04
OVERVIEW OF APPLICANT JOB SEARCH REQUIREMENT .............cc..oo... 05
DESCRIPTION OF AVAILABLE SUPPORT SERVICES . .........oiuuienneannnan, 06
OTHER [SPECIFY] ..ottt e e e e e e 96
DON'TKNOW ..ottt e e e e e e e e 98

Compared to before welfare reform, today does a non-TANF food stamp applicant usually have
to make more, less or the same number of office visits before all the required steps in the food
stamp application process are completed?

MORE VIS I S . 01
LESS VI IS L 02
THE SAME NUMBER OF VISITS .. ... e 03
DON T KNOW . o e e e e e e e e 98
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G.

TANF APPLICANTS

The next set of questions concerns individuals who may be eligible for or interested in applying for
TANF and food stamp benefits.

Gl.

G2.

G3.

Does your office require that any individuals interested in applying for TANF explore alternative
resources such as help from community agencies or other assistance programs before they are
able to apply for TANF?

YES ot 01
NO o 00 [GO TO G5]
DON'TKNOW . .. oo oot e e e 98 [GO TO G5]

When does your staff usually encourage TANF applicants to seek alternative resources rather
than apply for cash assistance?

Before a client signs and dates the food stamp application, .......................... 01
During the interview in which a client signs and dates their food stamp application, or .... 02
After a client has signed and dated the food stamp application? ...................... 03
OTHER [SPECIFY] .ottt e e e e e e e e e s 96
DON’T KNOW .. e e e e e e e e e 98

When the workers encourage or require clients coming in for TANF to seek alternative resources,
are they instructed to tell clients that they can apply for food stamps regardless of what other
resources they are going to access?

Y S 01
NO L 00
DON T KNOW L e e 98
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G4.

GS.

G5a.

Go.

Among all clients who come in interested in applying for TANF, what proportion are required to
explore alternative resources before applying for the program? Would you say:

AL o 05
At least three-quarters, butnotall, ......... ... .. .. . . . . . . . . . 04
At least one-half but less than three-quarters, .. ........... ... ... ... . ... 03
At least one-quarter but less than one-half,or .......... .. ... ... ... ... ... ... ...... 02
Less than one-quUarter . ... ... ... ...ttt e et e 01
DON T KNOW . o e e e e 98

Is there a policy to offer lump sum cash payments or expense vouchers to all or some TANF
applicants as an alternative to applying for TANF?

YES o 01
NO 00 [GO TO TEXT ABOVE G10]
DON'TKNOW .. e 98 [GO TO TEXT ABOVE G10]

Are all or only some TANF applicants offered these cash payments or expense vouchers?

AL . 01
SOME .. 02
DON T KNOW . o e e e e e e e 98

Can clients be required to accept the payments or vouchers instead of becoming a TANF recipient
or do they choose whether to accept the payment?

CLIENTS CAN BE REQUIRED TO ACCEPT THE PAYMENT .................... 01
CLIENTS CHOOSE . . . o e e e e e e e 02
DON T KNOW . o e e e e e e e 98
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G7.

G8.

G9.

When does your staff usually inform TANF applicants about the lump sum payment or vouchers
as an alternative to getting on the cash welfare program?

Before a client signs and dates the food stamp application, .......................... 01
After a client has signed and dated the food stamp application,or ..................... 02
During an interview in which a client signs and dates the food stamp application? . .. ... .. 03
OTHER [SPECIFY ] .ottt e e e e e 96
DON T KNOW . . e e e e e 98

When the workers offer a lump sum payment or expense vouchers, are they instructed to tell the
client that they can apply for food stamps even if they receive a cash payment or voucher?

Y E S 01
NO L 00
DON T KNOW L e e e e e 98

In a typical month, what proportion of clients who come in and are interested in applying for
TANF and would likely be income eligible receive the lump sum cash payments or expense
vouchers instead of becoming TANF recipients? Would you say

More than three-qUarters, ... ... ... ... .ottt et 04
At least one-half but less than three-quarters, .......... ... ... ... ... .. ... ..... 03
At least one-quarter but less than one-half, . . ...... ... ... ... ... ... .. ... 02
At least one but less than one-quarter, Or ................iitintitirenrnnann.. 01
NN .. 00
DON T KNOW L e e e e e 98
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IF OFFICE DOES NOT REQUIRE TANF APPLICANTS TO EXPLORE ALTERNATIVE
RESOURCES AND DOES NOT OFFER A DIVERSION PAYMENT OR VOUCHER
[IF G1 AND G5=NOT oot e e e [GO TO G11]

G10. What changes could be made regarding how TANF applicants are told about [lump sum
payments] [and] [about the requirement to explore alternative resources] that would result in more
eligible clients receiving food stamp benefits?

PROBE: Anything else?

RESPONDENT IDENTIFIES CHANGES [SPECIFY] .......... o, 01
NONE . 00
DON T KNOW L e e e e e e e 98

G11. Does your office require any TANF applicants to conduct a job search or engage in job search
activities such as job clubs or job search workshops before their TANF application can be

approved?

YES 01

NO 00 [GO TO SECTION H]
DON’TKNOW ..o e 98 [GO TO SECTION H]

G12. In atypical month, what proportion of TANF applicants are required to conduct job search or
engage in job search activities before their TANF application can be approved?

AL e 05
At least three-quarters, butnotall, .......... ... .. . . . . . . . . . 04
At least one-half but less than three-quarters, .. ........... ... ... ... ... 03
At least one-quarter but less than one-half,or ......... ... ... ... ... ... ... .. ... .... 02
Less than one-quarter .. ... ... .. ...ttt e e e 01
DON T KNOW . . e e e e e e e 98
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G13.

Gl4.

Gls.

When does your staff inform TANF applicants about this up-front job search requirement?

Before a client signs and dates the food stamp application, ............................ 01
After a client has signed and dated the food stamp application,or ....................... 02
During an interview in which a client signs and dates their food stamp application? ........ 03
OTHER [SPECIFY ] .ottt e e e e e e 96
DON T KNOW L e e e e 98

When the workers discuss the requirement with TANF applicants, are they instructed to inform
them that they are not required to complete up-front job search to receive food stamps benefits?

Y E S 01
NO L 00
SOME [SPECIFY ] ...t e e e e e e e e e 02
OTHER [SPECIEY ] .o e e e e e 96
DON T KNOW e e e 98

Are TANF applicants subject to up-front job search required

To make a minimum number of contacts with
potential employers, Or . ... ... .. ... 01

Complete a certain number of hours of job search
activities over a specific time period, or ............ ... ... . .. 02 [GOTO G17]

Both make a minimum number of contacts and complete a certain
number of hours . ... ... . . .. 03

THERE ARE NO SPECIFIC REQUIREMENTS REGARDING CONTACTS

OR NUMBER OF HOURS ...ttt 04
OTHER [SPECIFY] .« ..ottt et e 96
DON'TKNOW . ..ottt e e e 98 [GO TO G18]
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G16. What is the minimum number of contacts TANF applicants must make with potential employers?

PROBE: In what period of time?

||| CONTACTSIN || |DAYS
|| | CONTACTSIN || | WEEKS
OTHER [SPECIFY] . ..o\t 96
DON'TKNOW ...\t 98
IF G15 =01 (MINIMUM OF HOURS IS NOT REQUIRED) ............ccovouon... [GO TO G18]

G17. What is the minimum number of hours they must participate in up-front job search activities?
PROBE: In what period of time?
| | | HOURS OF SEARCH ACTIVITIES PER WEEK
|| |HOURS OF SEARCH ACTIVITIES PER MONTH

OTHER [SPECIFY ] . . oo e 96

DON’ T KNOW . e e e e 98

G18. To complete their job search requirement for TANF, does a TANF applicant have to meet with an
employment counselor or specialist at another location other than your office, such as a
department of labor, a workforce development office or a contractor’s office.

Y E S 01
NO L 00
DON T KNOW e e e 98
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G19. When TANF applicants fail to complete their required up-front job search requirement and are
notified that they cannot receive TANF, are they formally notified by your office that they still
may be eligible for food stamps?

Y ES ettt 01
NO et 00
OTHER [SPECIFY] ...ttt ettt e e e e 96
DON T KNOW . o oot e e e 98
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H.

NON-TANF FOOD STAMP APPLICANT JOB SEARCH REQUIREMENTS

The next set of questions concerns application requirements for non-TANF clients.

HI.

H2.

H3.

Are any non-TANF food stamp applicants required to conduct a job search or attend job search
workshops before they can be eligible for food stamps?

VS e 01
NO e 00 [GO TO HS]
DON'TKNOW . ..ottt et e 98 [GO TO HS]

Which non-TANF food stamp applicants are required to engage in job search or attend
workshops before their eligibility for food stamps is determined?

YES NO DK

All mandatory work registrants 01 00 98
Able-bodied adults without dependents between ages

18 and 50 (ABAWDS) 01 00 98
Another group of mandatory work registrants [SPECIFY ] 01 00 98

What proportion of non-elderly and non-disabled non-TANF applicants are required to conduct
job search or engage in job search activities before their food stamp application can be approved?

Al 05
At least three-quarters, butnotall, .......... ... .. ... . . . . 04
At least one-half but less than three-quarters, .. ........... ... ... ... ... 03
At least one-quarter but less than one-half,or ......... ... ... ... ... .. ... ... ... ... 02
Less than one-quarter .. ... ... ...ttt et e e e 01
DONT KNOW . .o e e e e e e e 98
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H4. For non-TANF food stamp applicants required to conduct job search or attend workshops as a
condition of food stamp eligibility are they required
To make a minimum number of contacts with
potential employers, OF . ... ...ttt 01
Complete a certain number of hours of job search activities
over a specific time period, Or . .. ... ..ottt 02 [GO TO H6]
Both make a certain number of contacts and complete a certain number
of hours of job search activity . ......... .. .. . i 03
THERE ARE NO SPECIFIC REQUIREMENTS REGARDING CONTACTS
ORNUMBER OF HOURS ... . e 04
OTHER [SPECIFY] ..ot e e e 96
DON’T KNOW o e e e 98
HS5. What is the requirement for the minimum number of contacts with potential employers?
PROBE: In what period of time?
| | | CONTACTSIN | | |DAYS .. 01
| | | CONTACTSIN | | |WEEKS..... ... ... 02
OTHER [SPECIFY ] . o oottt e e 96
DON’T KNOW o e e e e 98
IF H4=01 (MINIMUM NUMBER OF HOURS IS NOT REQUIRED) ................. [GO TO H7]
Hé. What is the requirement for the minimum number of hours the non-TANF applicants must spend

on job search activities?

PROBE: In what period of time?

|| |HOURSOF SEARCHIN| | [DAYS ...ouviiieiinnannn... 01
|| |HOURSOF SEARCHIN| | |[WEEKS........cooiuuiueion... 02
OTHER [SPECIFY] . . o oo oo e e e e 96
DON'TKNOW ..ottt 98

Food Stamp Access Supervisor Survey Page 32



H7.

HS.

To complete their job search requirement, does a non-TANF applicant have to meet with an
employment counselor or specialist at another location other than your office, such as a
department of labor, a workforce development office or a contractor’s office.

Y S 01
NO 00
DON’T KNOW . . e 98

Thinking about the overall process of applying for food stamps for all the types of cases your
workers handle, what changes could be made to your office procedures and policies that would
increase the number of eligible households who complete the food stamp application process?
PROBE: Anything else?

RESPONDENT PROVIDES AN ANSWER [SPECIFY] ... ... 01
NONE . . 00
DON T KNOW e e e e 98
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I

HOME VISITS FOR FRONT-END FRAUD INVESTIGATIONS

The next questions ask about fraud prevention activities.

I1.

12.

I3.

Before determining eligibility for food stamps, does your office or a contractor ever conduct
front-end fraud investigations using unscheduled home visits to the applicant’s residence?

S e 01
NO e 00 [GO TO I4]
DON'TKNOW . ..ottt et e 98 [GO TO I4]

Do any of the following factors make it more likely that a household will receive a home visit as
part of a front-end fraud investigation. Is it more likely if...
YES NO DK

a. A household has earned income? 01 00 98
b. There is currently no earned income, but there
is a history of work? 01 00 98
c. There are non-citizens in the household? 01 00 98
d. Are there other factors make it more likely an
investigation will be conducted? 01 00 98 [NO OR DK
GO TO 13]
e. What are the other factors?
DON’T KNOW . . e e e e 98

What is your best estimate for the proportion of front-end fraud investigations conducted among
all food stamp applications submitted? Would you say these unscheduled home visits are
conducted for:

Al 05
Atleast one-half, butnotall, . ........ .. .. ... . . . 04
At least one-quarter but less than one-half of all applications, . ......................... 03
At least 5 percent, but less than one-quarter of all applications,or ...................... 02
Less than 5 percent of all applications . ........... ..., 01
DON T KNOW . o e e e e 98
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14. Does your office fingerprint or finger image any food stamp applicants?

YES 01

NO . 00 [GO TO SECTIONJ]
DON’'TKNOW ... 98

I5. For which group of clients do you fingerprint or finger image?

Only those also applying for TANF, .. ... .. .. . . e 01
All food stamp applicants, OT ... ...ttt e 02
Up to individual staff discretion .......... .. .. .. i 03
OTHER GROUP [SPECIFY] ...ttt 96
DON’T KNOW . e e e e e e e 98
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J. MEDICAL EXPENSE DEDUCTION FOR THE ELDERLY OR DISABLED

J1. Does your office usually provide assistance to elderly or disabled clients in documenting out-of-
pocket medical expenses that they may be eligible to deduct?

Y ES 01
NO o 00 [GO TO J3]
OTHER [SPECIFY] ... e e 96
DON’T KNOW . . e e e e 98
J2. What type of assistance does your office provide? [CIRCLE ALL THAT APPLY]
SPECIAL WRITTEN INFORMATION PROVIDED AT THE OFFICE
WHEN ELDERLY OR DISABLED PERSONS APPLY ........ .. ... ... .. ... .... 01
CASEWORKERS REQUIRED TO PROVIDE SPECIAL INSTRUCTIONS ........... 02
REFERRALS TO OUTSIDE AGENCIES THAT HELP ELDERLY AND
DISABLED COMPILE NECESSARY DOCUMENTATION ....................... 03
CASEWORKERS INSTRUCTED TO HELP THEM BY CONTACTING PROVIDERS
AND/OR PHARMACIES TO GET INFORMATION ON MEDICAL EXPENSES ...... 04
OTHER [SPECIFY ] ...t e e e e e 96
DON T KNOW . o e e e e e e 98
J3. Have you used any of the following special methods to ensure your workers understand how to

utilize the medical expense deduction? Have you:

YES NO DK
Held any special training sessions for caseworkers within

the last 3 years 01 00 98
Developed simplified written guides for workers 01 00 98
Anything else? [SPECIFY] 01 00 98
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K. SANCTIONS FOR VIOLATING TANF RULES
The next set of questions is about food stamp benefit penalties that may be imposed on individuals
participating in both the TANF and Food Stamp Programs. In these questions I will refer to these

penalties as sanctions.

KI. Does your office ever impose sanctions on food stamp benefits for violations of TANF work

rules?

Y ES 01

NO L 00 [GO TO K4]

DON’T KNOW . . e e e e 98 [GO TO K4]
K2. If a head of household violates a TANF work requirement what is the maximum food stamp

sanction that your office imposes? By maximum we mean the penalty you impose after repeated
violations. Do you:

Reduce food stamp benefits by a certain percentage ...................... 01 [GO TOK3]
Disqualify the noncompliant individual household member from

receiving food stamps, OF . ... ... 02

Disqualify the whole household from receiving food stamps? .............. 03 [GO TO K2b]
OTHER [SPECIFY] ..ottt e e e 96

DON’T KNOW . .o e e e e 98 [GO TO K3]

K2a. How long is the head of household removed from the food stamp unit?

FOR A SET PERIOD OF TIME . . .. ..\t e et 01 [GO TOK3]
UNTIL SHE COMPLIES WITH THE TANF REQUIREMENT ........... 02 [GO TOK3]
UNTIL SHE COMPLIES WITH THE TANF REQUIREMENT OR FORMALLY
WITHDRAWS FROM TANF . ...ttt 03 [GO TOK3]
OTHER [SPECIFY] . ..ottt e 96

[GO TO K3]
DON'TRKNOW ... .ottt 98 [GO TOK3]
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K2b.

K3.

K4.

Is the whole household disqualified

For the first violation of a TANF work requirement, ................................. 01
For the second violation of a TANF work requirement, . .............................. 02
For a third or subsequent violation, OF . .......... ...ttt 03
Under some other circumstance? [SPECIFY] . ........ .. .. . . i, 96

Does your office ever impose a food stamp sanction (disqualification or reduction of benefits) for
a violation of TANF work requirements if the household includes a child under age 6?

Y E S 01
NO L 00
DON T KNOW L e e e e e 98

Does your office impose sanctions on food stamp benefits for violations of TANF requirements
other than TANF work requirements?

[NOTE TO INTERVIEWER IF THE RESPONDENT SAYS THE ONLY REASON THEY
LOSE BENEFITS IS IF THEY DON’T COME IN FOR RECERTIFICATION OR
REAPPLICATION THE ANSWER SHOULD BE CODED AS NO]

VS e 01
NO e 00 [GO TOK7]
DON'TKNOW . .. oot e e 98 [GO TOK7]
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K5S.

Keé.

Ké6a.

For which TANF rules? [CIRCLE ALL THAT APPLY]

FAILURE TO COOPERATE WITH CHILD SUPPORT ........................... 01
MINOR CHILD’S SCHOOL ATTENDANCE ....... ... . . . i 02
TEEN PARENT’S SCHOOL ATTENDANCE . ..... ... . . i 03
CHILD IMMUNIZATIONS . .. e 04
FAILURE TO ATTEND SCHOOL CONFERENCES ......... ... .. ... .. .. ... ..... 05
OTHER [SPECIFY ] .ot e e e e e 96
DON T KNOW L e e e e e e 98

What is the maximum penalty imposed on households that have their food stamp benefits
sanctioned due to noncompliance by head of household with TANF rules other than work
requirements? By maximum we mean the penalty you impose after repeated violations. Do you:

Reduce food stamp benefits by a certain percentage ...................... 01 [GO TO K7]
Disqualify the noncompliant individual household member from

receiving food stamps, or . ....... ... 02

Disqualify the whole household from receiving food stamps . .............. 03 [GO TO K6b]
OTHER [SPECIFY] ..ot e e 96 [GO TO K7]
DON’T KNOW . .o e e 98 [GO TO K7]

How long is the individual removed from the food stamp unit?

FOR A SETPERIOD OF TIME .. . ..\ o ettt 01 [GO TOK7]
UNTIL SHE COMPLIES WITH THE TANF REQUIREMENT ........... 02 [GOTOK7]
UNTIL SHE COMPLIES WITH THE TANF REQUIREMENT OR FORMALLY
WITHDRAWS FROM TANF ... .ottt 03 [GO TOK7]
OTHER [SPECIFY] .« ..ottt et e e 96

[GO TO K7]
DON'TKNOW . ..ottt e e e e 98 [GO TOK7]
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Ko6b.

K7.

KS8.

Is the whole household disqualified

For the first occurrence of noncompliance, . .. ........... . i 01
For the second occurrence of noncompliance, ............. .. ... iiiiiririninan... 02
For a third or subsequent occurrence of noncompliance,or ............................ 03
Under some other circumstance? [SPECIFY] . ... ... .. .. . . i, 96

The next set of questions asks about TANF cases where the cash assistance case is discontinued
for violating TANF rules, but there is no comparable food stamp sanction.

Does your office ever close the TANF case for households not complying with TANF work
requirements or other rules, not including periodic certification requirements?

YES 01
NO 00 [GO TO SECTION L]
DON’ T KNOW .. e 98 [GO TO SECTION L]

When a food stamp eligible household’s TANF case is closed due to a sanction and it is during
their food stamp certification period, which of following is office policy:

The household continues receiving food stamp benefits, adjusted if

necessary, until their certification period ends, or ...................... 01
The household’s certification period is shortened ...................... 02 [GOTOKI10]
OTHER [SPECIFY] ..ot e 96
DON’T KNOW . .o e e 98 [GO TOKI11]
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KO. Does someone in the household
Have to come to the office to have their benefits recalculatedor, ..................... 01

Can the benefit levels usually be adjusted with information
received by mail or over the phone, or ......... ... ... .. . ... 02

Is no contact with the household usually necessary to recalculate

the household’s food stamp benefits . .......... ... .. ... .. . i 03
OTHER [SPECIFY] ..ottt e e e e e e 96
DON T KNOW . . e e e e 98

K10. Are there any special rules or procedures I have not covered that apply to the food stamp cases of
households that have their TANF case closed for failure to comply with TANF rules?
PROBE: Anything else?

YES [SPECIFY ] ..o 01
NO L 00
DON T KNOW L e e e 98
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LI1.

L2.

L3.

TANF LEAVERS

The next set of questions asks what happens to food stamp cases when a household leaves TANF
because an adult has gotten a job and your office is aware the client has become employed.

If this household leaves TANF within its food stamp certification period which of the following
usually occurs:

Their food stamp case is kept open and you do not change the length
of their food stamp certification period, ............... ... ... ... .. .. ..., 01

Their food stamp case is kept open, and you shorten their certification period to

the one used for non-TANF households with earned income . ............... 02 [GO TO L4]
Their food stamp case is shortened to the end of the next month,or .......... 03 [GO TO L4]
Their food stamp case is automatically closed .......................... 04 [GO TO L4]
OTHER [SPECIFY ] ... e e e 96
DON’T KNOW . . e e e e 98

If no new information is in the case file on the household’s changed income, does someone in the
household usually

Have to come to the office to have their benefits recalculatedor, ..................... 01

Can the benefit levels usually be adjusted with information

received by mail oroverthe phone . ....... ... ... .. . . . 02
OTHER [SPECIFY ] .ottt e e e e e e e e 96
DON’ T KNOW .. e e e e 98

If your office has information in the case file on the income being received as a result of the job

Do they still have to come in, O .. ..ottt 01 [GOTOL5]
Can you usually use the available information to redetermine their benefits ... 02 [GO TO L5]
DON’T KNOW ..o e e e e 98 [GO TO LS]
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L4.

L5.

Lé.

When these clients leave TANF, do you routinely notify them that they may still be eligible for
food stamps and need to either recertify or reapply for food stamps?

Y S 01
NO 00
DON’T KNOW . . 98

The next set of questions is about your office policies for processing the food stamp case of a
household who voluntarily leaves TANF not due to employment.

If this household leaves TANF within its food stamp certification period which of the following
usually occurs:

Their food stamp case is kept open and you do not change the length
of their food stamp certification period, .............. ... .. ... .. ..... 01

Their food stamp certification period is shortened to the one for non-TANF

households, . ....... . . e 02

Their food stamp certification period is shortened to the end of the

nextmonth, Or . ... ... .. .. 03 [GO TO L7]
Their food stamp case is automatically closed,or ......................... 04 [GO TO L7]
OTHER [SPECIFY] .ot e 96

DON’T KNOW ..o e e e e e 98

Does someone in the household usually

Have to come to the office to have their benefits

recalculated, . ........ .. ... 01 [GOTO L§]
Can the benefit levels usually be adjusted with information

received by mail or over the phone, or ......... ... ... ... .. .. ... ... 02 [GOTO L8]
Is no contact with the household usually necessary to recalculate

the household’s food stamp benefits . ................................. 03 [GOTO L§]
OTHER [SPECIFY] ..ot e e e 96 [GO TO L8]
DON’T KNOW . .o e e e e 98 [GO TO L8]
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L7.

LS.

LO.

When these clients leave TANF, do you routinely notify them that they may still be eligible for
food stamps and need to either recertify or reapply for food stamps?

Y S 01
NO 00
DON’T KNOW . . 98

The next set of questions is about your office policies for processing the food stamp case of a
household who leaves TANF because of a State TANF time limit. If this household leaves TANF
within its food stamp certification period which of the following usually occurs:

They continue receiving food stamp benefits until the food stamp
certification period ends, ....... ... ... 01

Their food stamp certification period is shortened to the one for

non-TANF households, .. ...... ... ... 02 [GO TO L10]
Their food stamp certification period is shortened to the end of the

nextmonth, Or .. ... ... . 03 [GO TO L10]
Their food stamp caseisclosed ........... ... .. .. .. .. . . ... 04 [GO TO L10]
OTHER [SPECIFY] ..\t e e 96

DON’ T KNOW . . e e e 98

Does someone in the household
Have to come to the office to have their benefits recalculated, ............ 01 [GOTOLI11]

Can the benefit levels usually be adjusted with information

received by mail or over the phone, or ....... ... ... .. .. ... ... .. ... 02 [GOTOLI11]
Is no contact with the household usually necessary to recalculate

the household’s food stamp benefits . ................................ 03 [GOTOLI11]
OTHER [SPECIFY] ..o e e e 96 [GO TOLI11]
DON’T KNOW . . e e e e e 98 [GO TOLI11]
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L10.

L11.

When these clients leave TANF, do you routinely notify them that they may still be eligible for
food stamps and need to either recertify or reapply for food stamps?

Y S 01
NO 00
DON'T KNOW . . 98

What changes could be made to your office’s procedures that would increase the number of food

stamp eligible individuals who continue to receive food stamps after leaving the TANF Program?
[CIRCLE ALL THAT APPLY]
PROBE: Anything else?

NEED TO CHANGE COMPUTER SYSTEM SO FOOD STAMP CASE DOES NOT
AUTOMATICALLY CLOSE WHEN CLIENT LEAVESTANF ........... ... ... .. .. 01

FOLLOW-UP FOR TANF LEAVERS TO INFORM THEM ABOUT THE DIFFERENCES IN
ELIGIBILITY REQUIREMENTS BETWEEN TANF AND FOOD STAMPS ............ 02

PROVIDE BETTER INFORMATION AT APPLICATION ABOUT THE DIFFERENCES
IN THE TWO PROGRAMS . . .. e e 03

ENCOURAGE CLIENTS TO FIND OUT IF THEY CAN STILL GET FOOD STAMPS
IF THEY GET A JOB OR DECIDE THEY DON’T WANT TANF ANYMORE .......... 04

CHANGE COMPUTER SYSTEM SO THAT IT IS EASY TO MAINTAIN THE

HOUSEHOLD ON THE FOOD STAMP PROGRAM . ....... ... . ... . . .. 05
OTHER CHANGES [SPECIFY] ... e e 96
NONE . 00
DON T KNOW e e 98
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M.

NON-TANF PARTICIPATION REQUIREMENTS

The next set of questions asks about food stamp employment & training requirements that apply to clients
who utilize your office.

M.

M2.

M3.

M4.

MS5.

Mé.

Is there a Food Stamp Employment and Training Program available for your clients?

VS e 01
NO e 00 [GO TO M7]
DON'TKNOW & .. oottt e e e e 98  [GO TO M7]

Does this program serve

Only able-bodied adults without dependents (ABAWDs) ages 18-50 ....... 01 [GO TO M5]
Only 